
FOR MICROSOFT CSPs

Add recurring
revenue.

Without becoming
the help desk.

Give self-managed customers 

D.O.N.N.A. for everyday Microsoft 

365 work — without adding help 

desk overhead.

Everyday Microsoft 365 work. Handled.

✓ Password resets

✓ MFA device resets & access 

recovery

✓ Add, move or remove users

✓ Change group membership, access 

& licenses

✓ Manage distribution lists

✓ Monitor mailbox quotas & send alerts

✓ Manage folder & group access

✓ Answer questions using approved 

policies, handbooks & knowledge 

documents

See how IT works for your customers.

Microsoft 365

Learn more at utilitise.com/csp | hello@utilitise.com | 281.748.6787
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